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obacco Cessation Skills

f and decision makers
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(Adapted from Hollis, 1999)

Medical Assistant
Identify tobacco status of every patient as part of vital signs.
Alert tobacco users that provider will discuss quitting.
Alert providers abount all current smokers and recent quitters

Provider
Deliver appropriate brief message.
Refer contemplators to nursing for assistance.
Give literature to precontemplators.
Chart action taken.

Staff Certified in Basic Tobacco Cessation Skills
Offer 3 to 5 minute cessation assistance (use videos, self-help materials).
Refer to AZTEPP Community-Based Project/Arizona Smokers’ Helpline [ASH].
Arrange phone follow-up if quit date is set.
Chart action taken.

Cessation Specialist/AZTEPP Community-Based Project/ASH
Provide extended and/or intensive services.
Refer to HMO intensive services.
Follow-up to document patient outcomes.
Monitor tobacco cessation services.
Provide feedback to clinic staff and decision makers.

Quality Assurance
Monitor tobacco cessation system.
Provide feedback to clinic staff.




